
 
 
 

Withdrawal form 
INDIVIDUAL customer 

 
In accordance with Articles L. 221-18 to L. 221-28 of the French Consumer Code, you have a 14-day 
withdrawal period from the date of receipt of the goods.  
 
This right of withdrawal is subject to the following conditions:  
 

• Returns must be made in their original, undamaged (unused) condition and complete 
(packaging, accessories, instructions, etc.) in new condition, accompanied by the purchase 
invoice. 

  • Damaged, soiled, incomplete or used products cannot be taken back.  
• Items made to the buyer's specifications or clearly personalised do not benefit from the right of 
withdrawal.  
• The return is organised by DYNAMIC, the return costs are at your expense.  
• Personalised and customised items are not covered. 
 
 

 FOR ANY ORGANISATION AND VALIDATION OF RETURN OF GOODS, PLEASE SEND US 
THE FORM BELOW:  
 
------------------------------------------------------------------------------------------------------------------------------ 
(Please print, complete and return the form to the following address either by post: DYNAMIC - 518 
Rue Léo Baekeland - 85290 MORTAGNE SUR SEVRE or by email to contact@misceo-
cosmetics.com) 
 
I, the undersigned ________________________________ , residing at:  

• Street: 
• City: 
• Postcode:  
• Country: 
• Telephone number (landline or mobile): 
• Email address:  

 
Hereby notify SAS DYNAMIC, registered with the LA ROCHE SUR YON Trade and Companies 
Register under number 416 450 435, whose registered office is located at 518 Rue Léo Baekeland 85290 
MORTAGNE SUR SEVRE - France, of my withdrawal from the contract for the sale of the following 
goods: 
 

• Date + Order number: …/…/… + C……… 
• Date of receipt of the order:  .../.../.... 
• Delivery address (if different from buyer's address): 

 
DATE: ..../..../....       SIGNATURE: 

 
 
 

     
 
 
 


